Upgrading a 1000 Series Printer with MagicL oader
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Procedure

Upgrading a Printer with M agicL oader

Notice

MagicLoader software is ©2011-2016 by Videojet Technologies Inc.; permission for use only by Videojet
customers. All rights reserved.

1. Download MagicLoader as directed by support.

2. Prepare a USB memory stick (no larger than 4Gb).
3. Upgrade the Printer.

4. Calibrate the EHT.

Note: Special Application Software (SARs) & MagiclL oader

® Check if your printer has a special application software installed (see Check Software Version on a
1000 Series Printer) indicated by the prefix SAR on the version number.

® [f an SAR is present, stop and contact the SAR department at sar@videojet.com to request the latest
version of the SAR printer software.

® Requests will be processed within 1 business day. In most cases, the SAR files will be sent upon
request, however, in cases where the SAR needs to be updated the SAR team will schedule the work
and notify you when it is completed.

Preparea USB Memory Stick

1. Format the USB memory stick to FAT32.
2. Unzip MagicLoader to the formatted (blank) USB memory stick.
3. Inspect the root directory of the USB stick.
1. Confirm the MagicLoader folder is in the root directory.
2. Confirm the CalypsoEOLTest file is in the root directory.
3. Confirm that ONLY files unzipped from MagicLoader are on the USB stick.
4. Properly undock the USB Stick from the computer.

Upgradethe Printer

Verify that the ink cartridge is properly installed.

Verify that the on screen display indicates greater than zero ink available in the cartridge.
Power the printer OFF. If printer is a 1710, also unplug the printer from power.

Ensure the printhead sleeve is fitted to the printhead.

Open the electronics cabinet and lower the CSB tray.

Install the prepared USB memory stick to the USB on the CSB.
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7. Plug the printer into power (if unplugged) and then power the printer ON.

A Warning

Do not power the printer down while upgrading software!

8. Wait a few moments for the information screen to appear in the printer display.
Verify that the Printer Information screen shows the target software version in the L atest Ver
column.

Version already on the printer
Target software version

9. Allow the upgrade to continue. If Magic Loader encounters an exception condition, it will stop the
upgrade. If an exception condition prevents the printer from upgrading contact Videojet technical
support for assistance.




Disclaimer
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A Warning

Do not power the printer down while upgrading software!

Wait for the Update Process Complete message.

Power the printer OFF.
Remove the USB memory stick.
Power the printer ON.

Note: If you forget to remove the USB memory stick before rebooting, wait for the upgrade process
to complete again. DO NOT interrupt the upgrade process by removing the memory stick or by
powering off the printer even if the upgrade has completed once already.

Check the current software version to confirm the update applied. (See Check Software Version on
a 1000 Series Printer)
Calibrate the EHT. (See Calibrate the EHT)




The contents of this email and any attachments are provided as a convenience to Videojet customers to highlight useful information
and troubleshooting tips. When working with a product, always consult the product user manual and follow the product safety
precautions and recommendations, including using Personal Protective Equipment when necessary. If you have any questions or are
not experienced in using or servicing Videojet equipment, contact Videojet for assistance.
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Check Software Version on a 1000 Series Printer
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Procedure

Check Software Version on a 1000 Series Printer

When prompted, login as level two or higher. The default level 2 password is 2222.

® Excel Interface
® Willett Interface
® 50 Series/Clarity Interface

Exced Interface

Select 04 Edit | System Set-up | 04 System | Version Info.

*x'l@ 0810572015

Mot Printing
=y ion 1.0.428E Build 28805

1.0.428E W0/12/201 Unknown type 255,295,255
Software fBoftware  PrintEngine FPEFirrmware
YYErsion Cate Type Yersion

Mot available Mot available

CE Image CE Image CSE Board
WErsion Date Issue

WErsion List Ml 01
Info Faster  address Info

Willett I nterface

Select Data Logging | Version Info.




50/60 Series Clarity Interface

Select Tools | Diagnostics | Control | Versions.

) SH UTDOWN B

w Tools+Diagnostics+Control=»Versions |
Software Part Mumber 404755 105 SP12
CLARITY 4.03.00 ( 17/2/6-38B216)
7| CLARITY Boot Loader 1.00.00 (0031)
Operating System Version 6.00.00 (0047)
Operating System Build Date 2013-08-07 10:32:45
Printer Software Version 1 0.439W
Printer Software Build 30286
*7} Printer Software Date Q7/05/2015

DLl The contents of this email and any attachments are provided as a convenience to Videojet customers to highlight useful information
and troubleshooting tips. When working with a product, always consult the product user manual and follow the product safety
precautions and recommendations, including using Personal Protective Equipment when necessary. If you have any questions or are
not experienced in using or servicing Videojet equipment, contact Videojet for assistance.
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CalibratetheEHT
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Procedure
Excel Interface

1. Turn off the ink stream.

2. Ensure the head is clean and dry.

3. Press F1lto log into Level 2.

4. Press F5 until you select the 04 Edit menu

= A0 &
: 1N ° 08/25/2014

ot Printing

? @ rkrerttos vsoaD

100% 100% Counter : 0000004000

Service Message  System Print 04
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5. Press F1to select Service Printer and press F5 until you select 03 Service.
6. Press F1 to select Auto Prime and press F5 until you select 02 Prime.
7. Press F4 to select Calibrate HV.
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8. Allow the procedure to finish. The high voltage is now calibrated.

Willett I nterface

1. Turn off the ink stream.
2. Ensure the head is clean and dry.



3. Log into Level 2.
4. Select Calibrate | Calibrate EHT from the main menu.
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5. Allow the procedure to finish. The high voltage is now calibrated.

50 Series Interface

Turn off the ink stream.

Ensure the head is clean and dry.

Press the Toolsicon and select Setup.

Press Level 2.

Use the keypad to enter your Level 2 password and press OK.
Press to select Printhead | EHT/HV | Calibrate EHT/HV.
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Calibrate EHT/HV >

7. Press Yesto proceed if prompted to check the printhead.
8. Allow the procedure to finish. The high voltage is now calibrated.

Procedure
Continued
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